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LEARNING OBJECTIVES

In this section you will learn:
»What is in Weatherization Assistant
» How to navigate the software
» Best Practices
» Modeling for specific entries
» Evaluating an audit
» Setting up and maintaining the Libraries

» Creating Work Orders
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TDHCA:

NAVIGATION AND THE MAIN MENU

Starting the Weatherization Assistant

Place your mouse on the icon and double click to access the WAP Assistant.
The main Menu will appear.

, WA 8.9.0.5 52
$ g%g Agency
4 Clients
Energy Audits
Site Built (NEAT)
Mabile Home (MHEA)
ASSISMI’IEB Worle Orders
Program
<Databaser: |C\FProgramDatalweatherization Assistant 5-%ywad-3.mdh _
Description: |Default Backend Database File Data Link
Setup Library Supply Library Freferences Help Exit WA,

NOTES:
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AGENCY SECTION

Click on “Agency” and the Agency Menu will appear.

ES AGENCY -- AGEMCY -- AGENCY —- AGEMCY -- AGENCY - AGEMCY - AGENCY - AGENCY

Agency Hame |TDHC.A | Stal9|Tx |

dgency Information | Contacts (2) | Cost Centers (0] | Surveys (0] Clients (81| Audits (8] | ‘Work Drders (5) | Libraries (31| Status History |

Agency Nage [TDHCA | Address

fle= o
AgencfTupe Other ;I State ;l

Federalghrant # Zip Code

EIM Phaone Mumber

OtiEr 1D Mum Fax Mumnber

Camment | EMail

wieh Page LURL

[ Default agency to associate with new Client, Work Order,
Library, and Supply records. Checking this will autormaticallp
LNcheck thiz bowx for all other Agency records [ie. Only one
Agency record can be the Default record).

Select
Select Report | =1 Clients |

Prewview | Frint I Snapshot File D selected

by Marme || Ll
Il R Neleop_l,ll Dell

Enter your agency name and Texas. These are the only required fields.
Click on the tab marked “Contacts.” The following information will appear.

NOTES:
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TDHCA: WEATHERIZATION ASSISTANT-NEAT STATE GUIDE

Contacts

ES AGENCY -- AGEMCY -- AGENCY —- AGEMCY -- AGENCY - AGEMCY - AGENCY - AGENCY
Agency Hame |TDHC.A | Stale|TX |

| Agency Information  Contacts [2) I Cozt Centers [D]I Surveps [D]l Clients [B]l Audits [B]I “whork Orders [5]| Libraries [3]| Status Historyl

Contact Name |Eru2, Marco | User Name Active [ Work Phone
s T - — CtPhors

Address

Pager
Auditor [V

Contractor [~

Unit Murnber Fax

City Harme Phone
State ;l el
Zip Code

Comment |

‘web Page

by User Name|

Al ENCY CONTACT
r‘ Contact Nare | Change Log0n Group and Password |

by Company |

1 K0 AR Newl Copyl Del |

When you first open this page you will see “Auditor, Your” and “Administrator,
Your” as two contacts that have been already entered. These should be
deleted.

Enter your name and a user name, by hitting the “New” button.

Check Auditor in the boxes below the contact name.

Also, enter your company name. You can use an acronym rather than the full
spelling.

You may add contractors/crews if desired (but not necessary).

No other tabs are required to be filled out. You may now close out the Agency
menu by clicking the x button at the top right hand of the page. =]

Any box that has a bold outline indicates a field that must be completed in
order to move to the next screen.

NOTES:
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CosT CENTER

.6.0.4

AR A AN A LY -1

B AGENCY -- AGENCY -- AGENCY -- AGEMCY - AGENCY - AGENCY -- AGENCY — AGENCY -- AGENCY =
Agency Name |TDHCA | Slale
 Agency Information | Contacts (1) Cost Centers (0] |Surveys (0)] Clients (4) | Audits (5)| Wark Orders 1) | Libraries (2) | Status Histary |

Cost Center Name | | Active [V Feferences

Cost Center Type d

Actual Expected

Frogram ‘Year Tatal Funds In |

| [

Description Total Mon Work Order Costs | | [
Tatal Availble Funds | | |
| [

|

Comment |

Total Work Order Casts |

Balance | |

Show Fund Trangactions

Show work Order Costs

by Cost Center Name | ;l

P mie#] o [T ] Newl Copy | Del |

The Cost Center Tab can be used to track expenses for the weatherization
grant your agency may have.

You may enter the contract data in the fields found at the right hand of this
screen.

Should a Sub-recipient have more than one type of WAP funding (ARRA,
Regular DOE, or LIHEAP) simply click on the “New” button found at the bottom
of page to add a second or third funding source.

This information is not necessary to complete an Energy Audit.
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SURVEYS

BN -SAIPIR AR A 204 I ¥ 1)

B8 AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGEMCY -- AGENCY -- AGENCY -- AGENCY —- AGENCY =="RGENEY
Agency Name |TDHCA | Slale|TX |

| hgency Informationl Contacts [1]| Cost Centers (0] Surveys (0] |Elients [4]| Audits [5]| work Orders [1]| Libraries [2]| Status Histor_l,ll

Survey Mame | | Active

Survey Question Definitions
Group [ Order & Question

»

Recard: 14 4[] 10 [mr#] of 1

SURVEY DEFINITIO
Commentl
by Survep Mame | -]

JAAL T ] ee] of [T New|Copy| Del

Survey information is not necessary to complete an Enerqy Audit. This
information may be useful in gathering information from the clients.

NOTES:
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CLIENTS

B3 AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGENCY — AGENCY -- AGENCY - AGENCY == AGENEY
Agency Name |TDHC.A | Slale
| Agencylnformation' Contacts [1]| Cast Centers [D]I Surveys (0) Clients (4) |Audils [5]| Work Orders [1]| Libraries [2]| Statuz Histowl

<Clignt 1D Clignt Hame Al Client |0 Status
» Doe, Juan
Marco Cruz

mobile home clisnt 2
mobile home clignt

record: 14| 4 || 1 [ rs] of 4 |

Refresh List | Read Only - Use for Sort/Find Nyt Fiecord for this Agency |

This page displays existing client records.

To access an existing individual client record, place the mouse on the client
record and double click.

Although you may create a new client record at this level, it is preferable to
create a new client record under the client menu found on the main page. The
creation of a new client record will be covered later in this manual.

Weatherization Assistant-NEAT (revised 11/03/2015)
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AUDITS

B AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGENCY —- AGENCY —- AGENCY -- AGENECY
Agency Name [TDHCA | State[TX |
Agency Infarmation | Contacts (1] | Cost Centers [0)] Surveys (0) | Clients (51 Audits (5] | work Orders (1) | Libraries (2) | Status History

| <Client 1D Client Name Al <Audit Names Type Status Date
] Doe. Juan Juan DOE NEAT Recommendations Generated On|  4/8/201

tarco Cruz tarco Cruz NEAT

| T«10-001 % ina, Juan Audit [1] MHEA
mobile home clignt Audit [2] MHEA | Recommendations Generated On| - 3/24/201
&

mobile home client 2 MHEA

Record: 14| 4 1 kM D*I of 5

Refiash List Read Drly - Use for Sort/Find

This page provides a list of Energy Audits that are currently in the data base.

To access client information, place the mouse on the Client ID and double
click.

To access an audit, return to the home page and click on the NEAT or MHEA
button.

NOTES:
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WORK ORDERS

AGENCY -- AGENCY -- AGENCY —-

ES AGENCY —- AGENCY -- AGENCY -- AGENCY — AGENCY - AGENCY — AGENI:&'
Agency Name [TDHCA ] State[TX |
_Agency Information | Contacts (1) | Cost Centers (0) | Surveys (0) | Clients (5) | Audits () Work Orders (1] | Libraries (2) | Status History |

| Contractor | Status | |

Record: 14| « | 1 |vifr+]of 1

Refresh List Read Only - Use for Sort/Find

This page displays work orders that have been created.

To access an existing work order, place the mouse on the work order and
double click.

Although you may access the work orders from this page, it is preferable to
access the work orders under Work Orders found on the Main Page.

The completion of work orders will be covered later in this manual.

NOTES:

Weatherization Assistant-NEAT (revised 11/03/2015)
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LIBRARIES

B9 AGENCY -- AGENCY -- AGENCY -- AGEMCY -- AGENCY -- AGENCY -- AGENCY - AGENCY -- AGENCY == AGENC

Agency Name [TDHCA | Slate

| Agency Information I Contacts [1] | Cost Centers 0] | Surveys [0) | Clignts (5] | Audits [5) | ‘wiork Orders [1)  Libraries (2] I Status Histary |

Setup <Library Mame: | Dlescription | Comment | Create:
Libraries P 013/19/201011

Recard: 14| 4 |] 1 v e lrs] of 1 | ¥

Refresh List | Read Only - Use far Sart/Find

D escription Cormment Creater
03/19/2010 1¢

This page provides a list of the Setup and Supply Libraries that are currently in
the data base.

Libraries can be accessed from this page; however it is preferable to access
the libraries under the “Set up” and “Supply” Library buttons found on the Main
Page.

To access existing libraries, place the mouse on the library name and double
click.

Libraries must be setup in order to run an audit.

Creating Libraries will be covered later in this course.

Weatherization Assistant-NEAT (revised 11/03/2015)
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CLIENT SECTION

Agency

Clients

Energy Audits
Site Built (MEAT)

Mobile Home (MHEA)

AggI31ance “Worle Orders
Program

<Databaser:|CA\ProgramDatayweatherization Assistant 3-Pwad-9.mdb )
Description: |[Default Backend Database File Data Link

Setup Librarny ‘ SupplyLibraryl Freferences Help | Exit WA, ‘

WA 8.9.0.5 G

Click on the “Client” button

The “Client Information” page will be displayed.

ES) CLIENT —- CLIENT - CLIENT - CLIENT — CLIENT — CLIENT — CLIENT - CLIENT - CLi ;Iglﬂ
Client ID [00002 Single story ranch | Client Nare: [RanchOwner, Bob | Al Client 1D |:|
Client Information |Status| Energy Indes | Cortacts [2] | Audits 12) | workOrders 11| Surveys 17| Phatas 0|

Client 1D [00002 Single stary ranch | Al Client 1D Occupants [number of]
Agency [TDHCA -] State Occupants 4 Mative American 0
<Setup Librarys TOHCA = Elderky 0 it ]
Address Urit Mumber Disabled 0
City Stale ;I Zip Code Primary Language English ;l
County Other Geographic |dentifier
Dwelling wl
Type Ownership -
Primary Heating Fuel ;I High Energy Use [~
Secondary Heating Fuel ;I High Energy Burden [
Previously Weatherized [~ Year Builk 1351
Law CostMa Cost [~
Account #1 #2 Curnulative Cost I:l SIR I:l |

Weatherization Assistant-NEAT (revised 11/03/2015)
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Enter a client ID number/Enter the Alternative Client ID.
e The Client ID has three parts:
1) The two digit current year (i.e. 10 for 2010).

2) A two-letter abbreviation of the County where the unit is located (i.e.
TR for Travis County).

3) A four-digit number assigned by your agency. It can be any number
not to exceed four digits. (i.e. 0001, 0002, 0003 etc.)

e Alternate Client ID Name:

The Name may be a premise number or the apartment complex/building
name that your agency uses to identify the audit. Examples of audit
name: Sunnyvale Suites.

e Enter address and county information
e Dwelling Unit Type:

Select the dwelling type of the unit to be modeled by using the drop
down box.

Enter the remaining information using the client application. The only two
required fields are:

e Type

e # of Occupants

Typically the “Status” and “Energy Index” pages are not used by Auditors.

Weatherization Assistant-NEAT (revised 11/03/2015)
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Contacts
Click on the tab marked “Contacts.” The following information will appear.

ESl CLIEMT — CLIENT —- CLIENT —- CLIENT - C _IDIiI
Client ID [TR_09_001 | Chient Mame [ | At ClentiD[ 7]
| Client Information | Status | Energy Index  Contacts (0] IAudits 0] | *workOrders (0] | Surveys (0] | Phatas [m |
Full Name | | Work Phone
Mame Dietail - First l:l Ml |:| Last :l Cell Phone
Primary &pplicant & Address Pager

Contact Type Applicant/Person of Record ;l Unit Murnber Fax

Copy

Compary Narme City Home Phane
Title State ;I Ernail
Zip Code

Enter the client’'s name and information. Then check the Primary Applicant
checkbox, as the client is the person who applied for weatherization. Make
sure the contact type field is the “Applicant / Person of Record.”

Click on “Copy Client Address” to quickly transfer the information from the
previous “Client Information” tab enter other information as applicable.

If the client has a second contact number or person, you must click “New”
button and enter the information of the secondary contact person. For any
secondary contact person, do NOT check the Primary Applicant check box.
Use the appropriate contact type from the drop down box.

by Contact Mame | ;l

mr#| of ywl Eopyl Del |

Weatherization Assistant-NEAT (revised 11/03/2015)

14



TDHCA: WEATHERIZATION ASSISTANT-NEAT STATE GUIDE

AUDITS - CREATE NEW SITE BUILT (NEAT) AuDIT

BS CLIENT -- CLIENT -- CLIENT -- CLIENT -- CLIENT - CLIENT —- CLIENT —- CLIENMT —- CLIENT - CEIENT _IDIiI
Client ID [TR_09_001 | Chient Mame [dude | Ak Chentb[ ]
| Client Information I Statuz | E nergy Index I Contacts 1) Audits (0] IWorkDrders [D]I Surveys [0] I Phatosz [0] |

<Audit Mame> Type Laszt Edited Statuz D ate

Fiefresh List | Fead Only - Uze for Sort/Find

Create Mew Site Built Create Mew Maobile Home:
[NEAT] Audit [MHEA) Audit

" /

START AUDITS FROM THIS PAGE:
In order to create new Audit, click:
e Create New Site Built (NEAT) Audit
e Create New Mobile Home (MHEA) Audit

When you begin the audit from one of these buttons, all client information is
attached to the audit and appears on the audit screens. This is why it is NOT
recommended to start an audit from the main menu page.

WARNING: Starting a new audit from the main menu page may put you
at risk of over writing a previous audit.

Weatherization Assistant-NEAT (revised 11/03/2015)
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ENERGY AUDIT SECTION

Click Site Built (we will cover Mobile Home Audits later).

B9 NEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT -- NE ;Iglll
Audit Name [Audit (8) | Client ID [TR_09_0071 | Client Name [dude | sk CieniD[ ]
Audt Information | Status | Shell | Heating (01] Cooling (0)| Ducts/nfitiation | Baseloads | Health & Safely | emized Costs (0)| Utity Bills | Photos (0)] Measures (0] |
Audit Name [udit 5] | Condtioned Stories | Fiun Audt
Client ID [TR_09_001 -] Floordreafsaf) [ | Last Run On
<dgency Name |TDHEA |
Agency State Eommentl la:tl
Auditor ;I

— Librariez and Other Option:

<Setup Librarys |TDHEA ;l
<Fuel Cost Librarys | ;I
<Supply Librarys |TDHD’3« ;l Economics Summary
WeatnerFle | ;I Hecomren‘:ﬁgss
Biling Adjustment ; Tatallntisl Cost (51 ]
e basli Cumulative 5I1R |:|

REPORT
by Audit Name I: by Client ID I: Select Repart [Recommended Measures |
by Clignt Narne l: by Alternate Client D l: Preview | Pint | Snapshat File

AT )] o1 NewlCop}ll Dell

Provide the information requested, keeping in mind that the fields surrounded
in bold black borders are required fields.

e Audit Name: You may want to use the street address; in this way you
will be able to search for a client by: address, name, audit number
(Client ID) or Alternative Client ID.

e Setup Library: Using the drop down box select the setup library you
wish to use on this dwelling unit.

e Fuel cost Library: Using the drop down box select the cost the client is
paying.

Weatherization Assistant-NEAT (revised 11/03/2015)
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In order to determine the cost a client has paid over the past year,
obtain the clients 12 months billing history for gas and electric.

Use the following formulas to determine the cost per kWh and mcf.

Total electricity amount paid for the year divided by total kwh used

total $/ total KWh = cost per kWh

Or

Total natural gas amount paid during the last 12 months divided by total
ccf used in the last 12 months.

total $/ total ccf used x 10 = mcf

e Supply Library:

Using the drop down box select the supply library you wish to use on
this dwelling unit.

e Weather File:

Using the drop down box, select the city that is closest to the unit you
will be modeling.

Weatherization Assistant-NEAT (revised 11/03/2015)
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The “Status” tab is generally not used by Auditors.

STATE GUIDE

The next sections are fairly data entry intensive and will require the specific
information about the house, structure, windows, doors, and measurements as

taken from the Auditor out in the field.

Shell

Click on “Shell” to begin entering your wall codes.

Auditlnfurmﬁtion} Status  Shell |Heating Q] | Coaling (1).‘ Du

Walls (18] WWmdows (12} ] Doors (3) ] Unfinished ] ‘ Finished Aftics (0] | Foundations (1) |

Wall Code Existing Insulation
Type |Fiberglass Batts -
Wall Type |Platform Frame -
RYalue |13
B Ty 4
Added Insulation
Exposed To [Qutside (Ambient) -
Gross Area (5ot
Messure ¢

Wiindows an this Wall (3)

Doors on this Wall (1)

1 3 | 3] | X3 ‘Df 16 MNew | Copy | Del

DO HOT Use These Buttons to Enter Doors
and Windows=s. Use the Doors and Windows
Tab= At the Top of the Page

Walls

ration | Baseloads | Health & Safety | lterized Costs (4) | Lility Bills (0) 1 Photos (0) I Measures (12) ]

Fun Audit

Last Run On

[EZIEGE]

at

Use Wall Codes that make sense to you and your agency. For example, some

agencies label the North wall N. Others are N1, or North.

If you select either Balloon Frame or Platform Frame, then a Stud Size field will

appear that you must fill out.

Weatherization Assistant-NEAT (revised 11/03/2015)
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Choose the Exterior Type from the drop down box (for example Wood). Next
is “Exposed To” and select from the drop down box. Use the F1 key for
descriptions of each.

Remember, if at any time you become confused about what to put in a
particular field, press the F1 key for the HELP screen.

Enter the Gross Area in square feet. Typically, measures go in the order they
are entered. For example, the first wall you enter will have a measure number
of 1 and so on. If there is existing insulation, please enter the type and R-
Value.

If you intend to add insulation, specify the type. Use comments to add
additional detail about a particular wall or to further discuss the insulation or
anything unique about this particular set of data.

Use the “New” or “Copy” button to enter additional Walls.

/

o[ lnbe] 4[] o

You must enter the square footage of each wall.

Mini-Math Refresher: Gross Area Field
Square footage is Length X Width.
A 12 foot wall with 8 feet high= 12 x 8= 96 sq. ft.

General Policy: Insulate wall cavities to R-13, or maximum structurally
allowable.

Weatherization Assistant-NEAT (revised 11/03/2015)
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NEAT Modeling Guidance: Enter all sidewalls and their specifics into the
audit. DO NOT skip walls that are already insulated.

When finished with all wall entries, place your mouse in the gray area above
the comments box and right mouse click. Click on the button:

E@] Subform Datashest

Comment I

This will give you a spreadsheet of all walls entered. Check for accuracy. You
can make changes from this format. Simply click on the box and make the
corrections.

Walls 18) | Windows (1] | Doors (4] | Unfivished Attics (1) | Finished Attics (0) | Foundations (1) |

Code Wl Type | StudSize | Exterior | ExposedTo| Orientation | [sqft) | Measwe® |  Existingl | ExistR
L ' Platform Fram | 2 x4 Brick o DOutside [ 1 Fiberglazs Batt |13
w2 |Platform Frame 2% 4 Brick o Buffered ¢ 1 Fiberglass Batt |13
W3 |Platform Fram  2x4 Brick o Buffered ! 1 Fiberglass Batt 13
|4  |Platform Frame 2% 4 Brick o Buffered ¢ 1 Fiberglass Batt |13
w5 |Platform Fram  2x4 Brick o Outside [ e 1 Fiberglazs Batt |13
__|WE  |Platform Frame 2% 4 Brick o Outside ¢  East a0 1 Fiberglass Batt |13
W7 |Platform Fram  2x4 Brick o Outside [f | South 144 1 Fiberglazs Batt |13
W8 | Platform Fram  2x4 Brick o Outzide ¢ East 208 1 Fiberglazs Batt |13
* 2nd

Measure # | Euist Inzl. | Ewigt A | Add Ihgl | Add § | <Comment:

1 Fiberglazz B att 13 Mone

1 Fiberglass Batt 13 Mone

1 Fiberglass Batt 13 Mone

1 Fiberglass Batt 13 Mane

1 Fiberglass Batt 13 Mane

1 Fiberglasz B att 13 Mone

1 Fiberglasz B att 13 Mone

1 Fiberglasz Batt 13 Mone

To return to the form view, right mouse click again and click subform datasheet
box again.

Weatherization Assistant-NEAT (revised 11/03/2015)
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Windows

Click on “Windows” to begin entering your Window codes.

B NEAT AUDIT - NEAT AUDIT -- NEAT AUDIT -- NEA7T «(UDIT -- NEAT AUDIT -- NEAT AUDIT -- NEA.. [S[=]E3

WINDOW : —

Use Window Codes that make sense to you and your agency. For example,
some agencies label the windows in numerical order all around the perimeter
of the house. Others label the windows based on the orientation of the wall, for
example 1WN = the 1% window on the north wall.

Use the drop down boxes to select Window, Frame, and Glazing Type (single
pane, double pane, etc.) and interior shading devices (drapes, etc.).

For Exterior Shading percent, you might consider the following rule of thumb:

Enter the approximate percentage of window area frequently shaded by eaves
(typically 25%), porches (typically 100%), or other physical exterior barriers,
such as trees, may require a different percentage. If the window, for example,
is shaded half the day, enter 50%. Do not include the percent (%) sign.

If at any time you become confused about what to put in a particular field,
press the F1 key for the HELP screen.

Weatherization Assistant-NEAT (revised 11/03/2015)
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Enter the actual size measured for width and height of window. Decide which
wall the window is on and how many identical windows are on this same wall.
It is preferred to enter each window individually, since it is rare that each one is
identical in size, leakiness, or condition, etc.

It is recommended that you select “ Evaluate All” under Retrofit Options to
allow the Audit Program to select the best recommended measure.

Use the “New” or “Copy” button to enter additional Windows. Use “Copy” for
N I T I | MI}W}ID#'I

similar windows. \

Mini-Math Refresher: Windows Field

Windows must be entered in inches.

To record total inches, all foot measurements need to be converted to inches.
One foot equals 12 inches.

Example: Window is: 2'6” x 4’8"
Width conversion: 2 x 12 = 24 + 6= 30 inches
Height conversion: 4 x 12 = 48 + 8= 56 inches

General Policy: All window replacement must be modeled with the NEAT
Audit. Replace a window as an energy conservation measure if the measure
meets a minimum 1.0 SIR. As specified in the TDHCA best practice found on
the TDHCA website, Auditors must seek TDHCA approval prior to installing
windows as a repair measure. For specifics on how to handle window
replacements in NEAT refer to the window repair and replacement best
practices on the TDHCA website. (http://www.tdhca.state.tx.us/community-
affairs/wap/docs/WAP-BP-Windows.pdf)
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NEAT Modeling Guidance: To model the window

STATE GUIDE

1) As an energy conservation measure use the "Shell, Windows" tab.
select "Retrofit Option”, "Evaluate All".
2) As a window repair measure, model windows using the "ltemized

3)

4)

Cost": tab: Check "Include in SIR" box. Savings must be entered as
0. The cumulative building SIR must be a minimum of 1.0 in order to
complete the Repair measures. Auditors gather photos and seek
TDHCA approval prior to installing windows as a repair measure.

Windows entered as a repair measure must not have any savings
assigned to the measure.

To model a broken window pane or sash lock, model the pane by
adding the cost of the pane or sash lock into the total cost to be

entered in the Duct/Infiltration tab.
Doors

Click on “Doors” to begin entering your Door codes.

| Auditlnformﬁmon] Status  Shell lHeating (1)] Canling (1

walls (16) ] Windows (12) Doors (3 '\Unfinishe ics (13 | Finished Atiics () '| Foundations (1) |

Door CDdE Replacement Door Required
Doar Type | ;l
Avrea (s ) I:l < Additional Cost ($/doar)
Storm Door Condition | ;'
Leakiness | ;'
Optional Dimensions THumber on this Wall
Widith (in) wall Code N1 ]
Height (in) Murmber
— Comment
by Door Code ‘

1
’1—‘ b|b||b*|Df’T‘ MME

4 (M| »

Cis/lnfiltration | Bassloads | Health & Safety | ltemized Costs (4) | Utility Sills (1) | Photos (0) | Measures (12) |

Fun Audit

i

Last Bun On

at
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Use Door Codes that make sense to you and your agency. For example,
some agencies label the doors as 1, 2, 3, etc. Others label the doors based on
the orientation of the wall, for example 1DN = the 1% door on the north wall.

Use the drop down boxes to select the Door Type and Storm Door Type (or
none if applicable). In this section, indicate the Area of the door in square feet.

Select the Wall code to indicate which wall this door is located on and the
number of doors on this same wall.

If at any time you become confused about what to put in a particular field,
press the F1 key for the HELP screen.

Use comments to further describe the door, if necessary.

Use the “New” or “Copy” button to enter additional Doors. Use “Copy” to enter
similar doors. 1

mr vles| o1 Ml’.ﬂmlﬂd I

Mini-Math Refresher: Doors Field

Under “Optional Dimensions” doors must be entered in inches; verses square
feet in the “Area” box. All that is required is the Area.

Example: Door is 3-0, 6-8
Width conversion: 3 x 12 = 36 inches

Height conversion: 6 x 12 = 72 + 8= 80 inches

To convert inches to square feet; simply multiply the width” X length” and
divide by 144’= square feet.

Using the above door:
36 X 80 =2880 divided by 144 = 20 sq ft
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General Policy: All door replacements must be modeled in the NEAT audit.
For more information see the best practices for door replacement and repair on
the TDHCA website. (http://www.tdhca.state.tx.us/community-
affairs/wap/docs/WAP-BP-DoorRepairReplacement.pdf)

Unfinished Attics or Finished Attics

UNFINISHED ATTIC

LI .

Use Attic Codes that make sense to you and your agency.

For example, U1 or UA1 for Unfinished Attic #1.

Use the drop down boxes to select the Attic Type (floored, unfloored, etc.)

In this section indicate the Joist Spacing in inches and Area of the Attic in
square feet.
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If there is existing insulation, select it with the drop box. If you intend to add
insulation, describe it in the “Added Insulation” section.

If at any time you become confused about what to put in a particular field,
press the F1 key for the HELP screen.

Use comments to further describe the attic, if necessary.

Use the “New” or “Copy” button to enter additional Attics.

2l [T luee] 4[] el oa | |

Follow the same procedure as outlined above for “Finished Attics.”

Mini-Math Refresher: Attics Field
Attics must be entered in square feet for area
Attics typically line up with the footprint of the house.
Example: The house is 25 feet wide by 40 feet long.
Area is length X width. 25 x 40= 1000 square feet

General Policy: Insulate to R-38 or 30 (as defined by your climate zone) if the
existing insulation is less than R-30. Insulate vertical areas to maximum
structurally allowable. Seal applicable key junctures. If Knob and Tube exists
and is active in the attic follow the instruction outlined in the best practice
located on the TDHCA website. (http://www.tdhca.state.tx.us/community-
affairs/wap/docs/WAP-BP-KnobTubeWiring.pdf)

NEAT Modeling Guidance: Enter the amount of existing insulation. DO NOT
specify how much insulation to add. NEAT will select the most cost-effective
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amount to add. Note: When NEAT selects R48, it is recommending ADDING
R-48 to whatever exists. If you have an existing R-10, the end result would be
R-58. If NEAT is recommending more insulation than you want to install, just
use the added R-value field to specify a lesser amount. This will usually be
cost-effective and may allow measures with lower SIRs to be considered.
Insulation must not be entered in to the audit as an itemized cost. All insulation
measures in the set up library must be active and considered for installation.

If your local code calls for a higher insulation level than NEAT—then you may
mandate the compliant level. However, be aware that this mandate may cause
measures to drop off. For more details see the NEAT Energy Savings Entries
Best Practice on the TDHCA website. (http://www.tdhca.state.tx.us/community-
affairs/wap/docs/WAP-BP-NEATMandatedEntries.pdf)

Foundations

Click on “Foundations” to begin Foundation Code.

& NEAT AUDIT - NEAT AUDIT - “NEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT - NEAT AUDIT - NEA.. M[=E

FOUNDATION

J ) T
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Use Foundation Codes that make sense to you and your agency. For
example, some agencies label the Foundations as F1, or CS1 for Crawlspace
1 or Slab1, etc.

Use the drop down boxes to select the Foundation Type.
Pressing F1 with your cursor in the “Foundation Type” box will bring up a list of
Foundation Type definitions.

Some of the boxes will disappear based on which Foundation Type is selected.
For example, the Foundation Wall section goes away if you selected “Exposed
Floor” as your Foundation Type.

If at any time you become confused about what to put in a particular field,
press the F1 key for the HELP screen.

Use comments to further describe the foundation or any unique factors if
necessary.

Use the “New” or “Copy” button to enter additional Foundations. Use “Copy” to
enter similar or nearly identical Foundations.

-~

ﬂ;l:r vles| o1 Ml’.ﬂmlﬂd I

General Policy: Insulate foundation walls or floors that define the heating
envelope. Insulate the interior side of exterior walls of unintentionally
conditioned crawlspaces. Insulate box sills and inaccessible crawl spaces
when the measure meets a minimum SIR of 1.0.

NEAT Modeling Guidance: All buildings must have foundation details
entered into the audit.
1) Model floor insulation only if the area below does not have plumbing and
heating system distribution ducts running through it.
2) Model un-insulated box sills for insulation if not modeling for wall
insulation.
3) Do not deactivate floor insulation in the set up libraries.
4) Floor insulation cannot be modeled as an itemized cost.
5) All floor measures must be active in the setup library in order to be
considered. Do not deactivate floor insulation measures in order to
avoid installing this measure.
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HEATING

Click on the “Heating” to enter your heating sources

I NEAT AUDIT - NEAT AUDIT — NEAT AUDIT - NEAT AUDIT - NEAT AUDIT

HEATING SY5TEM
de|
‘-i | |a | ] ow |

NOTES:

STATE GUIDE

NEAT AUDIT -- NEA..
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Notice the box that says “Primary System.” If there is more than one Heater
present; make sure that the Primary box is only checked one time.

Adjust the “Heat Supplied {%} box if there are multiple heaters. They
cannot all be 100%.

& NEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT -- N".AT AUDIT -- NEAT AUDIT -- NEA... 5

HEATING SYSTEM

> T

The number and type of boxes to fill in will change, once the Fuel type is
selected. See example below for a Forced Air Gas furnace.

General Policy: Replace heating systems under the conditions listed below.

1) Natural Gas Forced Air Furnaces: Replace if existing atmospheric unit
has an SSE less than or equal to 75% and has less than a 5 year life
expectancy. Inspect units with SSE greater than 75% and more than a
5-year life expectancy. Replacement must be ENERGY STAR qualified.

2) LP Forced Air Furnaces: Replace if existing atmospheric unit has a
SSE less than or equal to 75% and the existing unit has less than a 5-
year life expectancy. Inspect units with %SE of greater than 75%.

Replacement must be ENERGY STAR .
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3) Unvented Space Heaters: See DOE Program Notice 08-4 (Space

Heater Policy).

4) Wood: (as primary system): Replacement units are considered a Health

and Safety measure. All replacement units must meet applicable local
codes and EPA requirements. Installations must conform to the NFPA
211. Smoke detectors must be installed in buildings with wood heating
systems.

NEAT Modeling Guidance: Model heating systems for replacement as an
energy conservation measure in the Heating tab if the existing unit meets the
criteria for replacement described above in the General Policy.

1.

LA

When modeling a gas forced air heating system for replacement, model
only the replacement unit.

In the Heating tab: System Retro: Evaluate All.
Enter the actual AFUE of the replacement system.

. Enter the actual cost for the heating system replacement.

When the heating system must be replaced:

1.
2.

Model it first as an energy conservation measure as shown above.

If the heating system SIR is <1.0, and the system has Health and Safety
concerns such as high carbon monoxide or a cracked heat exchanger,
model the heating system as a Health and Safety measure in the
Itemized Cost tab. The cumulative building SIR must be a minimum of
1.0 in order to complete the H&S measures. Do not include in the SIR
and do not estimate savings.
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Modeling for “Evaluate Replacement with Heat Pump”

Audit Information | Status | Shell  Heating [1) | Caoling [1) | Ducts/Infilration | Bassloads | Health & Safety | Itemized Costs (9) | Utiity Bills (¢

System Code Heat Supplied [%) Primary System [»
Equipment Type |F0rced Air Furnace ;l M anufacturer Urirsulated Supply
Fuiel |Electlicity ;l todel AR42-1 Ducts (0]
Location |Heated Space ;l

Required Heating Spstem Detaile

ELECTRIC RESISTANCE HEATING SYSTEM DETAILS [ Replacement System

Output Units [RBYU per Howr = Options |Eva|uate Replacement with Heat Pump ;l
Output Capacity
e

W | b Cost (3] $500.00
Material Cost (3] | $1.395.00

Enter HSPF and Costs for entire unit here.

In Cooling Tab, name the Equipment Type- “Heat Pump” this will link the two
together under the total cost.

_ Audit Information | Status | Skell | Heating (1) Cooling [1) | is/nfitration | Baseloads | Health & Safety

AC Code ~Required Retrafite ——————

Equipment Type [Heat Purnp -1 Feplacement Fequied [~
b anufacturer GOODMAN

Model CEL42-14

Floaor &rea Cooled [=q ft] |1258
Capacity [kBtushi]
seeR [T

Ture-up Mandatory [
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General Policy: Replace existing unit under the conditions listed below.
1. Replace if existing is rated as a 12 SEER or less.
2. Inspect the unit if the unit is rated at 13 SEER
3. Repair or Replace unit if coils have a leak.
4. Repair or Replace unit if the unit’s condenser is damaged.

NEAT Modeling Guidance:
1. Model the Air Conditioning unit by entering the required data. Install the
unit if the NEAT ranks the replacement with an SIR or one or greater.
2. Air Conditioning units cannot be modeled under the itemized cost tab
3. Heat Pump must be modeled under heating and cooling tabs of the
NEAT Audit.

For more information refer to the unit replacement best practices on the
TDHCA website. (http://www.tdhca.state.tx.us/community-
affairs/wap/docs/WAP-BP-UnitReplacement.pdf)

NOTES:
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COOLING

Click on “Cooling” to select your cooling sources.

B NEAT AUDIT — NE. TAUDIT -- NEAT AUDIT - NEAT AUDIT - NEAT AUDIT - NEAT AUDIT -- NEA.. H[EE

CODLING SYSTEM
T -

Once you select “Equipment Type”, the “Replacement Required” and “Tune Up
Mandatory” checkboxes will become available under “Required Retrofits.”

There is also an “Include in SIR” box as well. Check whichever boxes are
applicable to this particular cooling source. Always allow NEAT to evaluate
replacement or tune-up first. If it does not show up, and must be done (with
documentation) then you can check one and re-run.

The boxes you check will affect where the cooling system gets displayed on
the Recommended Measures report.

At the bottom of the page, click on “New” or “Copy” to add additional cooling

sources. g

| |=|1| I 2 S | ""I%I“II
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Best Practices: Evaporative Coolers

Please refer to the Evaporative Coolers Best Practices at WAP Best Practices
page (http://www.tdhca.state.tx.us/community-affairs/wap/docs/WAP-BP-
EvaporativeCoolers.pdf)

DUCTS/INFILTRATION

Click on “Ducts / Infiltration” to enter information about Air and Duct Leakage.

Most Texas agencies are not using the “Optional Blower Door” or “Optional
Pressure” tabs. You may choose to fill those pages out based on your
particular agency’s policies.

Use the “Comment” box to enter air sealing directives for crews. These can
easily be dropped onto the work order. Estimate the total cost for dollar
amount.

Weatherization Assistant-NEAT (revised 11/03/2015)

35


http://www.tdhca.state.tx.us/community-affairs/wap/docs/WAP-BP-EvaporativeCoolers.pdf
http://www.tdhca.state.tx.us/community-affairs/wap/docs/WAP-BP-EvaporativeCoolers.pdf

TDHCA: WEATHERIZATION ASSISTANT-NEAT

NEAT Modeling Guidance: In the "Duct/Infiltration” tab,

1. Enter the blower door CFM50 reading or estimate in "

Reduction".

STATE GUIDE

Pre-Infiltration

2. In the "Post-Infiltration Reduction" enter the post CFM50 estimate.
3. Enter total estimated air sealing cost. This information generates a
baseline SIR for the building. For actual sealing work follow the

procedures in the Weatherization Field Guide.

For more information refer to the duct test targets best practices at TDHCA
website. (http://www.tdhca.state.tx.us/community-affairs/wap/docs/WAP-

BP-DuctTestTargets.pdf)

MNEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT -- NEAT AUDIT -- MEAT AUDIT -- NEAT AUDIT

=N ol =

Audit Name |Audit (1) | Client ID |SL-2010-003 Clignt Marme |

| At ClentlD[ ]

it Information | Status | Shell | Heating (2) | Cooling [2)  Ducts/Infiltration ] Baseloads | Health & Safety | Itemized Costs (2] | Utilty Bills [0] | Measures [19] |

Air and Duct Leakages ] Optional Blower Door and Zonal Pressures (0] ] Optional Pressure Balance [0) ] Optional Pressure Pans [0] l

Evaluate Duct Sealing [ Duct Leakage Method |Duu:t Blower Measurements ;I
Whole Houze Blower Door Measurements Duct Operating Pressures
Before \Weatherization  After Weatherization Before Duct  After Duct
[Existing) [Target or Actual] Sealing Sealing

&ir Leakage Fate [cim) 1 |_—2_| Supply [Pa]
at House Preszure Difference [Fa) 50 Return [Pa)

Duct Blower Measurements

*'Dutzide’ readings are taken while the

Befare Duct Sealing After Duct Sealing "

[Existing] [T arget or Actual] hu:nus:e to outdoor preszure _dlffer,enc_e
A . provided by a blower door i maintained at

Total Dutside Total Outside the zame level as the duct tao outdoar

Fan Flow [cfm) | 51 | al | 7] | 8 | pressure diference created by the dust
blower. Thus, the 'Duct Pressure’ and the
o Duet Flesue ] |25 | |25 | |25 | |25 | ‘House Pressure With Respect To
House Pressure \WHT Outside [Pa) Outside' should be equal.

Costs

Infiltration Feduction ($] m Comment
Duct Sealing [§] m

Refresh Tightness Limit | The rinirmurn recommended CFW at B0pa is: 1352 CFM

Run Audit

Lazt Bun On

at
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BASELOADS

Click on “Baseloads” to enter data for Water Heaters, Refrigerators, and
Lighting Systems

Audit Name [Mac Brown | CiertiD | Clert Name [Doe. Juan | skCietD[ ]
| AudtInformation | Status | Shell | Healing (2)] Cooling (1)| Ducts/Infiliation, Baseloads | Health : Safety | ltemized Costs 4)| Uty Bl (0)| Photos (0)| Measues (12)]
Water Healing (1) | Refigeratos (1) Lighting Systems 0] j |

e ~ Run Audit
— Existing Equipment Replacement Last Run On
Merutacturer RHEEM MFG.CO.\ x| Model 66728« | | Pickliom Libray K| LCict
Fuel Rated Input 4.5 Mandacturer[GE__ ] S23AM
Localioaneated Space 'I Input Units k' ;| Model I:l
Size (ga) 47 Energy Factor Fuel Electicty -]
Recovery Efficiency (%) Ratedlnput[ ]
Input Urits [BTU_~
See 3
Enerqy Factor
Recovery E fficiency %)
Shower Heads Instalaion Cost (§) $1.500.00
Number of ShowerHeads 2 Avg GPM 5 Addiional Cost ()
Shower Use (min/day) 45
Comment
New | Del Sg:f;a [‘J:f:fr Operational Tests Went Tests Inspections

Replacement Water Heater

Replacement for Water Heater must be entered into the “Supply Library” in
advance. You may enter the information under the “Supply Library” “Hot Water
Equipment” Tab. This information will be uploaded in the “Replacement
Library” found on the right hand portion of the “Water Heating” tab. Simply
Pick from the Library.

NOTE: Be sure to enter energy details in supply library.

General Policy: Insulate existing water heater tanks with less than R-10
insulation to a minimum of R-10 unless the manufacture’s instructions do not
allow. Install showerheads and flow restrictors. Insulate hot and cold water
pipes within 6 feet of the water heater.
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NEAT Modeling Guidance: Model water heater for replacement as an energy
conservation measure under the Water Heating tab. The unit may also be
replaced under Repair or Health and Safety if the following conditions exist;

Replacement as a Repair

If the existing unit is leaking, replacement is based on ceasing the unit from
running continuously,

1. Model the Water heater as a Repair measure in the Itemized Cost tab.
Include in the SIR. The cumulative building SIR must be a minimum of
1.0 in order to complete the Repair measure

Replacement under Health and Safety

1. Check for Carbon Monoxide level of >150 parts per million, and inspect
for other Health and Safety Hazards.

2. Model the Water heater as a Health and Safety Measure in the Itemized
Cost tab. Do not include in the SIR. The cumulative building SIR must
be a minimum of 1.0 in order to complete the H &S measure

SHOWER HEADS

Shower Heads
Mumber of ShowerHeads Any. GPM
Shower lUse (minfday)

General Policy: Install 2.5 GPM or less showerheads and faucet aerators on
every fixture rated above 2.5.

NEAT Modeling Guidance:
1) Enter the number of showerheads to be replaced
2) Estimate the Average Gallon per Minute of the existing showerheads
3) Estimate the Shower Use (typically 15 minutes per person per day)
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Baseloads - Refrigerator

‘wiater Heating (1] Refrigeratars [1] | Lighting Systems [1]|

i Ewxisting Equipment — Feplacement
Manufacturer GEMERAL ELEETFHI;' Model GSH2215%1L55 ;l Pick fram Library ;l
Style Side by Side | Defrost Autornatic | b anufacturer GE
Size [cu ft] 22 Location Heated Space ;l Model GTH R
— &vailable Space Dimensions Style: Top Freezer ;l
Height [in] Width [in] Depth [in) Defrozt Automatic ;l
[ Consumptian Kb Size [cufl] 21
Label/D atabaze Annual Conzumption _I Height fin] EE Width [in] 32 Depth in] 30
lhdpr Age Dtodyears - .
Installation Cost ($] |$1.075.C
Door Seal Condition Fair - Some Wear ;l addiional Cost 4]
ihonal Cost
OR
Metered Consumption Adjusted Consumption [kis'hr) 456.5
tetering Minutes Bnnual Savings [Kwhir 328.7
tanual Defrost [~
Meter Reading [kwhi[0.21 | | Defrost Cocte I
es Defrost Cycle Eommentl ;I
Adiusted Consumption [kKwhr 7ah2 j

Adjuzted conzumptions and zavings reported on this
form azzume that the refrigerators are in heated spaces.

All refrigerators must be metered for at least 2 hours. If any changes are
made, remember to hit the “Refresh” button.

This refrigerator tab contains a database, you may access the database by
selecting the manufacture and model #. The required information will
automatically be updated. See refrigerator replacement form.

Replacement Refrigerator

Replacement for the refrigerator with energy details must be entered into the
“Supply Library” in advance. You may enter the information under the “Supply
Library” “Refrigerator” Tab. This information will be uploaded in the
“Replacement Library” found on the right hand portion of the “Refrigerator” tab.
Simply pick from the Library.

General Policy: Meter the Refrigerator for a minimum of 2 hours; if you are
using LIHEAP funding you may meter the Refrigerator for 30 minutes.
Replacement units must be Energy Star Rated or best available. Refrigerators
with water dispensers and ice makers are not allowed.
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NOTE:

1) Unless there are special conditions, size the replacement refrigerator
based on household size.

a. Install 15 cubic foot units in households with one or two persons.

b. Install 18 cubic foot units in households with three to five
persons.

c. Install 21 cubic foot units in households with more than five
persons.

NEAT Modeling Guidance: Enter the data for the existing refrigerator and
select a possible replacement from your supply library. Replace the
refrigerator if the measure meets a minimum 1.0 SIR.

Baseloads - Lighting

=LY 3 oy av T c e mmowms

Audit Name [Mac Brown | ChentID [T002 | Clent Name AnCiemiD[ ]
 Audi Information | Status | Shell | Heating (2)| Cooling (1)| Ducts/infiration Baseloads | Health & Safety | ltemized Costs (4) | Utity Bils 0) | Photos (0)] M 2]
 Wates Heaiing (1) | Refigerators (1) Lightng Systems (0} | Fun duch |

Evisting Incandeseent Light —Replacement Compact Fluorescent Light (CFL) L:j‘z:gfu“
Liht Code ] e — -
Room &l Additional Cost ($/bulb) G294
Location d
e —
Y —
A —
TR —
t
by Light Code | = Sonnen|
BT ] mfr#fof [T ] New| Copy| Del |
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Mini Math Refresher: Appliances and Lights:
Watt (W) is a unit of power, while kWh is a unit of energy.

To convert watts to kW, move the decimal point 3 places to the left.
Example: The window A/C uses 10,200 watts.

10,200.00 = 10.2 kW

If a light consumes energy at the rate of 60 W, and is on for 20 hours/day, the
total energy consumption = Watts X hours = 60 X 20 = 1200 Wh/day

1200.00 watts/day = 1.2 kwWh/day

Monthly usage would be 1.2 X 30 = 36 kWh/mo
Multiply this by the cost per kWh to get the monthly cost of using this light.

Example: 36kWh/mo X .13/kWh = $4.68/month for that light.

Mathematical Client Education:

From the above example, you can demonstrate to a client the energy savings
from changing to CFLs. If a CFL uses ¥4 the energy of an incandescent bulb;
then the same light, with a CFL of equal wattage, would cost only $1.17/month.
$4.68 divided by 4 = $1.17/month. A $3.51 savings!

General Policy: Replace incandescent lights with Compact Fluorescent Lights
(CFLs).

NEAT Modeling Guidance: enter the data requested. A suggested
wattage will appear as a possible replacement. Replace lights used for a
minimum of 4 hours that rank with an SIR of 1 or greater.

Weatherization Assistant-NEAT (revised 11/03/2015)

41



TDHCA: WEATHERIZATION ASSISTANT-NEAT STATE GUIDE

HEALTH AND SAFETY

Follow the Health and Safety guidelines as found in the Texas Weatherization
Field Guide

General Policy: The most common home health hazards related to
weatherization are:

1) Carbon Monoxide and improper combustion of appliances

2) Moisture accumulation

3) Electrical Wiring

4) Lead paint.
Depending on the severity of the conditions, subrecipients may or may not
choose to weatherize the dwelling.

NEAT Modeling Guidance: Select all Health and Safety boxes that apply with
relation to the whole house, equipment, and building shell tabs. The following
data must be entered.

1) Cost

2) Do not check the SIR box

3) Do not estimate savings

ITEMIZED COST

This tab may be used to enter repair and Health and Safety items not listed
under health and safety. Itemized Cost must not be used to estimate savings
for items already offered under other tabs of the NEAT Audit, example window
upgrades and air conditioning units. The Itemized cost must not be over used.

Common itemized cost entries are:

1) Vented heater replacement. Replacement of an unvented space heater.
This serves as the primary heat source of the dwelling.

2) Vented heater replacement. Replacement of a heater that has high CO
and does not rank with an SIR of one or greater. This serves as the
primary heat source of the dwelling.

3) Replacement Water Heater- Replacement is due high carbon monoxide
readings that cannot be resolved.

NEAT Modeling Guidance: Select from the user defined measure library of
from the library of health and safety measures. You can also create your own
allowable named measure if it is not one in the existing library.

1) All repair costs must be included in the whole house SIR.

2) All health and safety items must be excluded from the whole house SIR
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3) Do not estimate saving.

For more information refer to the authorizing weatherization repairs best
practices on the TDHCA website. (http://www.tdhca.state.tx.us/community-
affairs/wap/docs/WAP-BP-AuthorizingRepairs.pdf)

UTILITY BILLS AND PHOTOS

Texas Agencies are not really using the “Utility Bills” Or “Photos” tab on this
page.

UTILITY BILLS

5T o 2 ST

Photos can be useful and your agency may decide to require the upload of
photos; however, TDHCA does not require the use of the Photo
feature with the Energy Audit program. Photos should be placed in client files.
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AUDIT REPORTS

Run Audit

ITEMIZED COST
0 o T

You may run the audit at this point. It will prompt you if you are missing any
information. If you forgot an item or need to make any changes after
evaluating your report, changes may be made under any tab within NEAT and
the audit may be re-run via the Run Audit button on in that tab.

Reading the Reports

The report that the auditor is most interested in is the Energy Saving Measure
Economics table. This table can be divided into three parts

1) Repairs needed to complete the weatherization measures
2) The Weatherization Measures
3) Health and Safety items
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laixf
B Fle Edt Wew Tools window Help Type a question forhelp = 2 @ X
S 0O EEE s - e | S
] LT FIpe TNSHEton [SRL0) 8] U U (1= T LURs]) d
® DWvH Tank Insulation 00 0 0 0 270 a8 0.9
5} Wall Insulation WL AN WL 2-5 WL 3- 36 148 382 54 0 a 4.9
E LAWY
7 Attic Ins. R-19 Al 20 80 289 40 0 0 29
3 Refrigerator Rplcmnt 00 0 0 0 304 113 27
9 Low-E Windows WD3 WD WD2 07 28 157 22 0 0 1.2
. .
Energy Saving Measure Economics
Index Recommended Components Measure  Measure  Measure  Cumulative  Cumulative
Measure Savings (Syr)  Cost (5) SIR Cost($) SIR
Repgirs 1 Install sash lock 0 10 0o 10 0.0
2 Replacement Door 0 300 an 310 0.0
3 Infiltration Redctn 88 200 37 510 15
4 Replace AIC AC1 162 2100 09 2610 1.0
WX [Measurds = Low Flow Showerheads 35 4 1042 2614 1.2
& DWH Pipe Insulation 21 15 152 2629 13
T DWWH Tank Insulation 38 40 100 2669 14
g Wall Insulation WM WYL 2- 202 1096 238 3765 18
SWLIEWLAW
el Attic Ins. R-19 Al 121 741 25 4506 19
10 Refrigerator Rplemnt 113 00 19 5206 19 T
11 Low-E Windows WD3 WD 1 WD2 50 540 12 5846 18
H&ls 12 Install smoke alarm 0 20 00 5866 00
Aundit Name: One-story ranch Client: 00002 Single story ranch Date: 392011 Page 1 of 3 _
reges 1AL T | 1 | ,
Bistert| @ [~ v 5 6 B @ © @ d @

() Tnbox - Microsoft Outlaok | B81] wixissist Modue Studen... | 258 wha 8.6.0.4 | £ v Report - [Recoramen... |[22 wa Report - [Recom...

1) Repairs needed to complete the weatherization measures do not
provide savings any savings and do not have and should show an
Cumulative SIR of 0

2) Each individual “Measure SIR” must have an SIR of 1 or greater to
be eligible for installation. Infiltration Reduction is always first; all other
weatherization measures should fall from highest SIR to lowest SIR. If
they do not, this indicates that you mandated a measure to be
performed; such as, “replace with Low-e” in windows, or specified an R-
value under attic insulation to be added. These mandates may change
much needed measures that NEAT would evaluate if left to do so.
Notice that the Replace AC1 in the sample screen shot is a 0.9: this
measure may NOT be done—it does NOT Rank!

3) Health and Safety items are assigned to the bottom of the table and do
not have an SIR and do not contribute to the Cumulative SIR. The whole
house “Cumulative SIR” must have an SIR of 1 or greater, or all
weatherization work is ineligible. Excessive repair work will bring the
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cumulative SIR below a 1, resulting in a package that does not meet
DOE rules.

Measures

The “Measures” tab in the Audit Section is one of the places that Work Orders
can be created.

| =5 NEAT AUDIT —- NEAT AUDIT -- NEAT AUDIT — NEAT AUDIT — NEAT AUDIT - 1 AT AUDIT — NEA... Bi[=]

If the supply library has been previously populated, then click on the “Create
Work Order” button. We will cover Work Orders in Module 7.

NOTES:
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INTEGRITY OF NEAT LIBRARIES

Best Practices and Lessons-learned Capture Worksheet

HOW TO SET “LOG-ON GROUP AND PASSWORD” PROTECTION:

¢ Open the Weatherization Assistant

e Open AGENCY:; make sure Agency information is entered; including address

and phone number.

=10/ x]

B3 AGENCY — AGENCY —— AGENCY — AGENCY — AGENCY — AGENCY — AGF £Y — AGEN
Agency Name [Sample Agency y 4 | statelus |

Agency Information | Cortacts (2)| Cost Centers ()] Surveys (01] |:|ieMdits (4] ] work Orders (4] | Libraries (2| Status History |

Agency Name |Tumbleweed CAP | Address 1234 Main St

State Tx v City  Turmbleweed
Agency Type Local Community Action Agency ﬂ State Tk ;l
Federal Grant # Zip Code 78760
ElM Phaone Mumber  512-555-1212
Other 10 Hum Fax Mumber
MI Agency comment Ebdail
web Page URL

[V Defaulk agency to associate with new Client, Wark Order,
Library, and Supply records. Checking this will automatically
UMcheck this box for all ather Agency records (ie. Only one
Agency record can be the Default record),
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e Go to CONTACTS tab and enter the person who will be in control of the
libraries.
o Click the “Change LogOn Group and Password” button. The box on
the right bottom side.

EE AGENCY - AGENCY -- AGENCY - AGENCY -- AGENCY - AGEMCY - AGENCY - AGE

Agency Name [Nymbleweed CAP | State[TX |
. Agency Information  Contacts (2] I Cost Centers [D]I Surveys [D]I Clientz [4]| Auditz [4]| W'ork, Orders [4]| Libranes [2]| Statuz Histol_l,ll

Contact Name [4dmiristiatar, Adam | User Hame Active W References |
Mame Detail - First MI[ ] Last[Administrater | \wiork Phone (512] 5551212
Company [Tumblewesd CAF] | Address Cell Phone [512) 555-2241
Auditor [V Elt Linit Murnber Pager
Eontr;clor F Title City Fa
e
Supplier = it:;: ;I Home Phone

Emaill Adarmi@tumblawesd. g
web Page

Comment |

by Contact Name|

by User Mame |

Change LogOn Group and Password | Azsigned

L Ll

b D:umpany|

0 This screen shot will appear. From the top drop down box—select
“Admin”. Enter in New Password and confirm; then hit the “Apply
New Password” button. This person will be able to make changes to
the Libraries.
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bl 5= User Group and Password {Administrator, Adam 5[

Uszer Group  Admin

STATE GUIDE

. Change Paszword

Maote: Pazswords are case zensitve

Confirm O1d Pazsword

Mew Pagsward

d EEREET

SEEIAOT

Apply Mew Paszword

ﬂv\

| I k= i T

0 Repeat for another person who is designated library access.

¢ All others (auditors, contractors, etc) should only be able to data enter into

NEAT, audits, and work orders; NOT change library costs.

o To do this, enter each auditor name and contact information. Click

“Auditor” box. Then go to “Change LogOn Group and Password”

button.

NOTES:
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B AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGENCY -- AGENCY -4

Agency Name [Tumbleweed CAP | State[TX_ |
_Agency Information  Eontacts (3] I Cost Centers (0] | Surveys (0] | Clients [4) | Audits (4) | Wwork Orders (4] | Librariss 2] | Status History |
Contact Mame [User. John | User Mame dctive [ References |

Marne Detail - First MI[ ] Last[User 1] ‘work Phone [512) 555-1212
Company | Tumblewsed CAP | Address Cell Phone [512) 555-6673

Al Urit Number Pager

Contractar [ Tite City Fax

SUE:E: :: i Slele ;I Home Phone

Zip Code

Email John@tumblewesad. gowv

wieb Page

Comment |

by Contact Mame|

by Uzer Mame |

L Ll

Change LogOn Group and Pagzzward | Unassigned

by Cnmpany|

o From top drop down box, select “User”. Enter New Password and

confirm; then apply.

B User Group and Password (User, John ) x|

zer Group  ser ;l

— Change Faszword

Mate: Pa

Canfirrm Old Pazzword /
Mew Pazzward /

Confirm Mew Passward =1

Apply Mew Pazzword

0 Repeat for process for any contractors--Checking the “Contractor” box.
e To implement this protection you now must go to the Main page and select the
Preferences button.
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Agency

Clients

Energy Audits
Site Built (NEAT)

Mobile Home (MHEA)

Weatherization
Assistance
Program

Work Orders

<D atabasey:|C:\Documents and Setli'gs\lsahley\De*op\NEM\mB-Bm-ple [Maste
Description: |Default Backend Database File ‘

Data Link

Exit WA

HH

Setup Library | Supply Library | Preferences |

o Go to the “Features” tab:

H Bl PREFERENCES -- PREFERENCES -- PREFERENCES -- PREFERENCES -7 AEFERENCES =

General I Range Check and Default "v"aluesl Repaort Sectiunsl Featuresl

. Installation 1D | &, short descriptior [10 char max] that uniguely identifies this installation of 4 [optional]

i Fun Caontrol _

i ¥ .-'1'-..utnmati|:all_l,l open the autput summtar_l,l repu:ur.t after each audit analyziz Fﬁﬁi:g;gﬂﬁ}?ﬁ;;
[T Wiew the run messages from the audit analysis after each Fun

I [T Audit analysis engine debugging

|’Main kMenu/Report Header Logos and Labels

o Click on feature #4:
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ES PREFERENCES -- PREFERENCES -- PREFERENCES —- PREFERENCES — PREFE
_ Generall Range Check and Default "-.-"aluesl Report Sections  Features |
Restart |

¥ 1]Uze photo browser tab far attaching individual image file pathhames ta records

[~ 2] Use third party phota browser for attaching a single directory of images files to records

Digital Photo Options for Client, Audit, and Work Orders

Other Optional Features

[ 3] Enable geographic information system [mapping]. Fequires additional support files for each state.
V¥ 4] Enable uzer logons with uzer names and passwordz from the Agency/Contacts tab

WV 5] Enable short codes for the definition and zelection of meazures, materials, etc..

r E] Enable dizplay of internal Accezs long integer record (D=

¥ ¥1 Enable the logging of program ermors Showw Higtary of Program Erars |

¥ 8] Enable bookmarks [automatically return o the last record edited)  Clear Bookmarks |

¥ 4] Use anly the latest bookmarked Agency in the find record diop down boxes

r 10] Enable the check-in # check-out feature for client records

7 1] Automatically generate ltemized cost records for health and zafety problems

You will receive this prompt. BE SURE YOU HAVE SET UP LOGINS AND ALL
KNOW THEIR PASSWORD BEFORE DOING THIS.

4 B9 Lser Logon Motice ]

Turning on the logon Feature will require you to select a user name
and enter a password using records entered on the Agency /Contacts
tab the next time the program starts. Be sure you have a record
entered on that tab with your user name and an assigned password
before turning on this feature.

RIS

o Y

[ Mes, I have a username and password ready. Turn on this Feature. | b

" Cancel so I can enter a user name/password record First

IIIKl d
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Select “Yes” and hit OK. Now your libraries are protected and you are ready to

create your libraries!

CHECKING YOU SETUP LIBRARY:

#3

ES SETUP LIBRARY -- SETUP LIBRA’.Y - SETUP LIBRA".Y - SETUP LIERARY - SETUP LIP &R

Library Name [Sample Setup Library yd | _Refpfences |

_ Setup Libramy Information  Fey Parameters |Fuel Eﬁ[d]l Fuel Price Inu:liu:esl Libramny beazur Uzer D efine

_ Eu:u:unu:umiu:sl Set F'u:uintsl Imsulation  Equipment IWindDwsl

H ame | Walue L nits
L Window A7 replacement SEER Btudwh
___| Central A/T replacement SEER 13 Btudwh
___|Heat pump replacement SEER [Coaling) 13 Btudwh
___|SEER used to impute cooling savings 13 na
Low flow shower head flow rate 2.5 gal/min
Refrigeratar defrazt cucle energy 0.08 k!

#4

e From “Main page” select “Setup Library.”
1. Click on “Key Parameters.”
2. Click on “Equipment” (If no ‘equipment button, you are in MHEA, change

to NEAT)

3. Change the Window A/C replacement SEER, the Central A/C replacement
SEET, Heat pump replacement SEER, and SEER used to impute cooling
savings to actual replacement SEER values of “ENERGY STAR”
equipment. (Example- from 13 SEER to 14.5 SEER). The higher the
SEER value you are using, the better the chances are that it will rank.

4. Verify the gal/min rate of your replacement Low flow shower heads.
Many are using 1.5 gal/min shower heads. Using what you actually install
may help your total SIR.

e Next, click on “Windows”
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o Verify the actual “U-Values and Solar Heat Gain Coefficients” of the
windows you are using for replacement. These need to be “Energy
Star” products.

= You can obtain this information off the label on the window, or

= From the window vendor’s technical literature.

The default values are too high for current energy star rated windows.
B3 SETUP LIBRARY -- SETUP LIBRARY -- SETUP LIBRARY -- SETUP LIBRARY -- SETUP LIV

Library Hame |5ﬂmple Setup Library | Refefences

. Setup Library Information ey Parameters |Fue| Coszts [4]| Fuel Price Indin::esl Library Meazureyf] Uszer Defi

En::u:unu:umin:sl Set F'u:uintsl Insulatinnl Equiprment  Windows |

Name | walue | /Llnits

___| Replacemnent Window LY alue (.46 Bof/F-zaft-hr
___| Replacement Window Saolar Heat Gain Coefficient 062 g
___|Replacernent LowE Window - alue .32 BtudF-zaft-hr
i Feplacement LawE Window Salar Heat Gain Coefficient 0.30 na
___| Retrofit Starm ‘Window Emittance 0.8 na
___| Retrofit Storm ‘Window Saolar Heat Gain Coefficient 0.895 na

R etrofit ‘Window Filrm Surface Emittance 0.84| na

R etrafit *Window Film Solar Heat Gain Coefficient [inc] frame] .44 rna

e Next, click on the “Fuel Costs” tab.

o DO NOT use the default pricings. Use the actual pricings for your
providers.

o If agency has multiple pricings, use the copy button to add each pricing
OR combination pricings. Try to associate electricity and gas for each
area together and remember to change Unit Cost for each. This will
allow ‘dual price’ chooses for the auditor to select when performing an
audit. Then use copy button for each new one.

NOTE: Natural Gas pricings, for NEAT, are in Mcf. Most bills are in Ccf.
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B3 SETUP LIBRARY -- SETUFP LIBERARY -- SETUF LIBRAR* - SETUF LIBREARY - SETUH

Library Name [Sample Setup Librany 4 | _Rel

~_Setup Library Information | Key Parameters  Fuel Costs [5) I Fuel Price Indices | Library Measures |

Fuel Cozt Table Mame |.'I EELECTRIC + 16.50 MAT GAS | Refer

Comrnerk I

Fuel Type | I Unitz of | Lnit Cost |iﬁl:nntent [FARAB LI

| | Matural Gas M cf 16.500 1.000000
|| ail Gallon 3.710 0.140000
& | Electricity kMh 0160 0.007341 3
| [Propane G allan 2600 0.0390000
| |'wood Cord 133.000 20.200000
| | Coal Ton 160.000 21.000000
| |[Kerozens Gallan 3710 0.1:30000

Other PR B 6.250 100000

0 Remember to click on “Make the changes” Otherwise, all your work will

not take.

Editing this Setup Library may change those results if you try to re—un those audits.
If you want to archive the audits in a way that recommended measure results

can be recreated, then you should copy the Setup Library and make changes

only to the copy.

" Cancel your changes so you can go back and make copy

* Make the changes and don't prompt me with this message again

]9

¢ Now you are ready to make changes to the “Library Measures:”
o0 However, before you do, click on the “NEAT Insulation Types” button.
= Verify the types of insulation you are using for each area.
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= |f you are using other products, enter them in here, under each
category.

2l e, TS

B9 SETUP LIBRARY -- SETUP LIBRARY -- SETUP LIBRARY -- SETUP LIBRARY —- SETUP

Library Mame |5ﬂmp|e Setup Library | References |

_ Setup Librarylnfnrmalicunl K.y F‘arametersl Fuel Costs [5]| Fuel F‘ric:elndic:esl Library Measuresl User Defined Measwes (0] NEAT Insulation Types I_

Attic Knee Wall Wall

M ame Rsdlnch Marne F-alue Marne
Type 1 |Elnwn Cellulose | 37 Fiberglass Batts 13 Blowin Cellulose y IH.-"i;I
Type 2 |Elnwn Fiberglass | 309 Blown Fiberglass 309 Rén j
Tuype 3 | F j
Type 4 j
Tupe & j
Type B j

Floor Sill Foundation Wall

M ame Rsdlnch Mame R-alue M ame R-alue
Tupe 1 |Fiberglass Batts 333 Fiberglass Batts 19 Rigid Foam Board 12
Tope 2
i

This will allow you to enter pricings for each in the “Library Measures.”

e Now go to the “Library Measures” tab. It is recommended that you go to the
“Setup Library Information” tab and print out the “Library Measure Costs”
from the REPORT section, before starting this task. You can write your actual
pricing for each item on the print out. This will simplify and expedite this
section.

Select Repart |Li|:-rar_u Measzure Costs

F'reviewl Frint | Snapshot File

o Example of print out:
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Library Measure Costs

Library Manre  Sample Setup Library Descripfion

Agency Tumblewesad CAP

Sizfe TX Contrrent

Supaly Library  Sample Supply Lbramy

STATE GUIDE

MEAT MHES #  hleasure Type hleasume Mam Aotive Default Contracto Oefault Cost Center Lik
O 1 Building In=ulation Aticinsulaion 11 %] 20
H D scription Type Units Unity  Comment
1 Aitic h=sdation - Blown Cellulose - F-11 nisulation SqFt i
2 Atic hsdation -Blown Callulose - B-11 Labor SqFt 0.2
3 Aitic nsdation -Blown Cellulose - B-11 xher Each At .00
1 Aitic h=sdation -Blown Fberglass - B-11 hsulation SqFt .14
2 Atic h=sdation -Blown Fberglass - F-11 Labor SqFt 2 [y
3 Atic hsdation -Blown Fberglass - R-11 Other Each At F0.00
1 FAitic nsdation hzulation SqFt 189900 Mot considered unless cost is
specified
Attic h=sdation Labor SqFt .00
3 Aitic nsuation xher Each At .00
1 Attic h=sdation nisulation SqFt 1899.00 Mot considerad unless cost is
specified
1 Atic hasdation Labar SqFt .00
3 Aitic nsuation xher Each At .00
1 Atic hsdation hizulation SqFt 1899 00 Mot considered unlesscost is
specified
2 Atic hsdation Labor SqFt 0.0
3 Aitic nsdation xher Each At .00
i Attic hsdation hizulation SqFt 1899 00 Mot considered unlesscozt is
specified
I Atic hadation Labwar SqFt F0.00
3 Aitic nsdation xher Each At .00

The next screen shot, shows how this information will translate into each
measure type cost. Here is where you will enter actual costs for material, labor,
and other. Start with measure #1 and work your way down to measure #43.
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Libraty Mame [Sample Setup Library | References |

Setup Library Informationl Key Palametelsl Fuel Costs (5] | Fuel Price Indices  Library Measures I Usger Defined Measures [D]I MEAT Insulation T_l,lpesl

@ |Measure T_l,Jpe| |Measure Mame | |.f-‘n.ctive| |Default Contractor | |Default Ciost Eentel| |Life Ll,Jr]| -
1 Building Insulation Attic insulation B171 I R Costs |
2 Building Insulation AHic: insulation A19 3 | - Costs_|

Building Insulation Altic insulation A30 v R

Building Insulation Labor SqFt

Other E ach Attic

3
4 Building Insulation fl B3 Unit Costs for Measure: 3) Attic insulation R30
o . Dezcription Type Units
5 Building Insulation | - - -
g { P | Attic Insulation -Blown Cellulose - R-30 Insulation SqFt
E Building Inzulation | Labor SgFt
7 Building Inzulation Other Each Attic
Attic Insulation -Blown Fiberglass - R-30 Insulation SqFt
8
|

|
Building Inzulation |

10 Building Inzulation |
11 Building Insulation |
12 Building Insulation |
13 Building Inzulation i

Recard: Ii| 1 || 3

MEAT - NEAT - MEAT - N

WIS [Site Buik INEAT) Meas oo 14 4 I 1 b |r]r#] of &

e Measures to pay attention to:

0 Solar Screens. If your agency is installing solar screens that block out
80% of heat gain or more, then you should click off the sun screen
fabric box and click on sun screen louvered. You must have
documentation in the files that the solar screen fabric is rated such.

= |f you are using a fabric below 80%, then click off sun screen
louvered and click on sun screen fabric.

0 A/C replacements. The Btu descriptions are SET units—only enter the
units that your agency installs that have the closet Btu to the values
given. NEAT will adjust pricing and sizing to what is appropriate.
Same goes for ton pricings.

¢ Use the checkbox in the Active column (third column) to turn off measures that
are not used (with approval from The Department). You want to keep as
many active as possible; however, measures such as vent dampers, 11D,
awnings may be deactivated.
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e Next, you will build your “User Defined Measures.” As before, it is
recommended that you go to the “Setup Library Information” tab and print
out the “User Defined Costs” from the REPORT section, before starting this
task. You can write your actual pricing for each item on the print out.

Select Report [User Defined Measure Costs |

Preview | Frirt I Snapshot File

“User Defined Measures” are for 2 categories: Health & Safety and
Repairs. These items have “No Energy Savings.”

o Remember to NOT click “Include in SIR” for H&S items

7 \
¥ SETUP LIBRARY -- SETUP LIBRARY -- SETUP LIERARY -- SETUP LIGRARY -- <€TUP L. QAR

Library Name [Sample Setup Library

. Setup Librar_l,llnfnrmatinnl Feyp F‘aramelersl Fuel Costs [5]| Fuel F‘ricem Library Meazures USEFDEWMEESUFBS (1) | MEAT Irisulatio

Meazure # 117 Active ¥ IncludeInSIR Energy Savings
MeazureType Health and Safety j
Measure Name| S moke Detector |
Default Contractor/Crew j
Default Cost Center d

Materials/Labor D etails Awailable forUse In - Site Built ¥ Mobile Home ¥

11| Type”™ | Copy Supply” | Description [ty | Units+ | £/ nit | <Comment:
| | 1E- Health and Safety lten amoke Detectar 1.00 |Each 10,00 material
- 1.00 |Each 500 labor
* 1.00 (.00

NOTES:
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Remember to click “Include in SIR” for repairs:

Library Name |Sample Setup Library |
Setup Lihrarylnfnrmalicun' Fey Parameters' Fuel Cozts [5]| Fuel Price Indices | Ly Measues  User Defined Medgures [1) |NE.&T Inzulation Types

Measure £ 1 betive W IncludeInSIF W Energy Savings

teasureType General Repairs j

Measure Name|Hg.;.f Repar |

Default Contractor/Crew j

Diefault Cost Center

Materials/Labor Details fyailableforUse ln Sire Buit V¥ Mobile Home W

11| Tuype” | Copy Supply”™ | Description Oty | Unitz+ | $4Unit | <Comment:
|1 | Canstruction Materials Roof Repair 1.00 | SqgFt 3.00
L7 | 100 Hour 2000
* 1.00 0.00

e Lastly, go back to the “Main” page and click on the “Supply Library”.
You must enter appliances into the following tabs. These are needed so

that the auditor’s can select replacement appliances.

o Enter the following information for water heaters:

k1 I, - — 1 | |

B SUPPLY —- SUPPLY —- SUPPLY - SUPFPFLY -- SUPPLY - SUFPFPLY - SUPPLY ——

Supply Hame [Sample Supply Library |
General Information I Coaoling Equipment [O] I Conztruction M aterialz/Hardware [0] I D
Hot \water Equipment (11 | Insulation () | Labor (@) | Lighting () | Miscellaneous

Description [40 GAL GAS WATER HEATER |
Manufacturer [ERADFORD WHITE | Model [D44035EFEN |

Unitz+ [Each i | EAdmit [$433.00

LABOR & MATERILALS

]

—— EnergyDetailz == I

Fuel Tupe[Matural Gas 1 Erergy Factor 067
Capacity 40 Recowvem Efficiency 72
Input Units KBTU =1 Life wr] 15
lpt

Be sure to click on the Energy Details button and enter in the fields. Use the “New”
button to add the other replacement appliances.
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0 Next, refrigerators with energy details:

1l s —f_ 1 ] —

ES SUPPLY -- SUPPLY -- SUPPLY -- SUPPLY -- SUPPLY —- SUPPLY - SUPPLY —- SUPF

Supply Name [Sample Supply Library | References |
General Information | Cooling Equipment [] | Construction batenalzs/Hardware (0] | Cioars [0] | Health and 5 afety Items ([
Haot 'Wwater Equiprment [0] I [nzulation (0] | Labar [0] I Lighting (0] I Mizcelaneous Supplies [0] Fefrigeratars (0]
Description |15 CF REFIGERATOR | Source
M anufacturer |FF|IGID.¢'-.IF|E | hodel |FF|T18'| LB | Supplier
Units+ [Each -] $AUrit [$700.00
Comment | DELMERY, DISPOSAL, LABOR & UMIT COSTS
EnergyDetails » > Il
Capacity [cuft] 18 Height [in] E7 Style |TD|:I Freezer ;l
kwhPervear: 383 Width [in] 30 Defrost ;l
Life [wr] 15 Depth (in] 33 Model rear 20100
‘Years Made [

0 You should also, enter pricings for cooling equipment and
heating equipment. Remember to enter the “energy details.”

o If you enter all items into your “Supply Library” tabs, your auditors
can pull pricings from here for their work orders.

Recommendation: Before starting, print out the “Library Measure Costs” and
“User Defined Measure Costs” from the Report section, and write in all your
agency pricings for each. Use the above step by step guide to build or check
your libraries. When setting up “password protection” be careful NOT to set
feature number 4 in preferences until you have setup logins and passwords.
Assign one of the “Admin” persons to check and update libraries.
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CREATING WORK ORDERS

Once a NEAT or MHEA Audit has been completed, it automatically populates
the weatherization measures. This list of measures can be found under the
“Measures” tab, located at end of the menu.

Audit Name ‘Housg with crawl space | ClientID |DDDD4 House with cra\| ClientName [Crawlspace, Joe Wnt D
Auditinformation | Status | Shell | Heating (1) | Cooling (2)| Ducts/infitvation | Baseloads | Health & Safety | hemized Costs (3) | Utiliy Bills (0) | Photos @@ Measures (12) ]
-

# Measure Name Components W0 Contractor Cost Center <Est. Cost> EstSIR Fun Auclit
[Repair roof I |7 | [ s2000][ 0 coss | LastRun On
|Inf\\tration Redctn ‘ ‘ | W~ j j ’w‘ ’W‘ Costs | %‘
|DDnrRepIa:emem ‘ ‘DRE (3 | W j j ]W| m Costs | ’W‘
El |Dud\nsu|at|nn ‘ ‘ | v J j ]W| m Ciosts |
|D\f\/’H Fipe Insulation ‘ ‘ | v j j ’W‘ m Costs |
El |SmarlThermostat ‘ ‘ | ~ j j ’W‘ m Costs |
[D'#H Tank Insulafion i |® | [0 ] [ 77  costs |
|Insu\ate and seal aftic access ‘ ‘ | W~ j j ’W‘ ’—53‘ Costs |
[f_| [Wallnsulation | WO WS WLIEY] 7 R | [31omE0 | 41]  costs |
[0 ][Fioorins R=30 | [F1 |® - | [315an00 | [ 38 costs |
[Aficins. P30 | B 2 | | [ #e000 | [ 27] Costs |
|Per10rm drafttest ‘ ‘ | ~ j j ’W‘ ’W Costs |

~|
Select All UnSelectAll Invert Select Create Work Order(s)

To “Create a Work Order,” click on the button at the bottom of this page.

Create Work Order 23

There are work orders previously generated from this Audit

o3
</

- |SA\-’E the previously generated work orders and create new ones

@ REPLACE the previously generated work orders with new ones

" CAMNCEL creation of work order

QK
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You will be asked to save your work order, replace the current work order, or
save the previous work order. Saving multiple work orders may be useful
when working with multiple contractors.

Once you make a selection the number of work orders for this job will appear in
a pop-up window. Select “OK” to complete your work order.

ZE| Work Order [ ] &2

=
WO [W0D/00004 House with crawl space/2 | clientID 00004 House with | Client Name [Crawlspace, Jos At ClientiD[ ]

‘Work Order Information | Statug ] Measuras (36)] Photos (0) |

Work Order |WO:’[I[IEIEI4 House with crawl space/2 | Comment
Client ID |DDDD4 House with crawd space J

Agency |SampIeAgency ‘ State |US |

<Audit Name> House with crawl space j

<Supply Librans |Sﬁmp|e Supply Librany

Contractor/Crew j Work Order Economic Summary

MNumber of Active Measures
Curnuletive Estimated Cost |$30.674.74
Curnulative Actual Cost l:l

‘Work Order Type Weatherization

WwORK ORDER

<[ 1 v k| of 3 New | Copy | Del

Select Report |erk Order ;'

Preview [Yorint |SnapsthF|Ie
v 4

At the bottom of this page you may preview your work order in .pdf format for
printing.

NOTES:
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Reading your work order

&" Work Order

Wk Ovdler Name: W OR0004 House with crawl
space’d

Wk Order Type: W eathenzation
Auclir Mame: Houss with crasd space

CLIENTINFORMATION

Company Mame & Licorss Number:
Conwacmrs Signaura:
COMMENT

STATE GUIDE

Client Name: Cramlspace. Joe Adderuss:
Chent 1D: D004 House with criawd space

AR Crient 10
CLIENT CONTACT INFORMATION
e seprtte

Rrwers a

AGENCY INFORMATION

Agency: Sarple Agency Agency Phone:

Address Fa:

Emal Addras;

Measures
Measure 1 Repair roof Componeats e =]
Camment |
...... ot st
® MeisiLsse  Dascripben Commast Unts Gy UniCom T G UnitCost Tt
1 Unspacified ool palch & assor Ewh 1 mMO  ENR |
Maenat
1 Unspacified PRodl palch & assor Ewh 1 mMO  ENR |
Mapriak
O Dolail
Measure Sus Torat 420 0 b Torad I:I
Fied Hates.

Measure 1 Repair ool
Comment

* Muwist/Lavor  Duscripbon Comment

9 Unspacified FRioaf paich & agsct
Matenat

Components Inspted

.......

The work order will contain:

e Name of the Audit
e Client information

e All measures to be completed by the contractor

Comments entered while building the audit will populate on the work order.
Use the Field Notes section to add additional notes for contractor clarification.

10 Unspecified Roof patch & assoc
M aterials
Ot er Detail
| — /

| L/

23000 522000 | | | |

Measure Sub Total: 5480.00

Field Notes:
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MULTIPLE WORK ORDERS FOR MULTIPLE CONTRACTORS

STATE GUIDE

If you have multiple contractors working on the same project, the Work Order
feature allows the auditor to separate out contractor specific measures. The
auditor may select each individual measure for contractor work orders by
checking or un-checking the box under the heading WO.

Audit Name ‘HOUSB with crawl space | Clignt 1D |DDDD4 House with Dra\| Client Marne |Craw|spal:e, Joe

Aud\tlnformaﬂon] Status ] Shell | Heating (1) ‘ Cooling (2) ‘ Ducts/Infiltration ‘ Baseloads | Health & Safety

+ Measure Name

|Repa|r roof

Components @Jnlrﬁmur

|Inﬂ\trat|un Fedcin

I [l=

|DDDI’ Feplacemesnt

| [oRe (3 |

El |Duct Insulation

I |

|DWH Fipe Insulation

I |

El |SmanThermnstEﬂ

I |F

|D\f\/’H Tank Insulation

I |Fe

|In5u\ale and seal attic access

I [l=

El |Wa|\ Insulation

| WLI-NWLEEWLIEV| @

[Flaorins. R-30 | [F1 |

[Atic Ins. =30 | [ |~

|Peﬁnrm draft test ‘ ‘ | W
SelectAll UnSelect All Invert Select

3 1 e

<Est. Cost> EstSIR

ized Costs (3) | Wility Bills (0) | Phatos

| At ClientID

Measures (12) l

Fun Audit

-

o[ wesmon | [ 00 Costs Last Run On
][ _ces | | | Criem]
| [z | [ 737] _coms |
= [0 [T oo |
[ w0 ][54 costs |
[ #0077 Costs |
- |[_ 9960 ][ 53 costs |
| o] [ 4] _cose |
| (3050 [ 3] _coss |
- [o15000] [ 27 oo |
[ #m00 ][00 costs |
|
Create Work Order(s)

Once the desired measures have been selected, you may create a new Work
Order by selecting the button at the bottom of this tab. If this is going to be an
additional work order you must select the “SAVE the previously generated

work orders and create new ones” option.

Create Work Order

23

<P There are work orders previously generated from this Audit

-

—
—  [SAVE the previously generated work orders and create nevu’w

e ————

¥ REFLACE the previously generated work orders with new ones

" CAMNCEL creation of work order

(01,4

E—
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You may preview the measures selected for this work order by clicking on the
Preview button at the bottom of the page. You may also use the work order
“Comment” box for additional installation information.

ZE| Work Order

o || B &
WO [WD/00004 House with crawl space/2 | ClientID [00004 House with | Client Mame Alt. CIientIDI:I
‘Work Order Information | Status l Measures (36)] Phatos (0) |
Work Order |WO:’[I[IEIEI4 House with crawd space/2 | Comment
Client ID |DDDD4 House with crawl space J
Agency |SampIeAgency ‘ State |US |
<Audit Name> House with crawl space j
<Supply Librany [Sample Supply Librany -
Contractor/Crew j Work Order Economic Summary
Wark Order Type Weatherization J Mumber of Active Measures
Curnulative Estimated Cost
Cumulative Actual Cost l:l
WORK ORDER
byWDrkOrderNamelZl by Client |D l:l Select Beport |Wurk Order ;'
by Alternate Client D l:l by Contractar l: Snapshot File
try Client Name l:l —
[«[ T ] r|n|r#| of [ 3] HNew|Copy| Del
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